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The HomeViews mission is to
share useful, trustworthy 
insights about residential
developments to support those 
looking for their new home.

“THE RATINGS WEBSITE
THAT’S CHANGING
HOUSING”



HOW IS HOMEVIEWS DIFFERENT?

As the UK’s only 
dedicated resident 
review platform, 
HomeViews offers a 
variety of features that 
you won’t find on other 
review sites.



THE LARGEST DATASET OF 
VERIFIED RESIDENT REVIEWS

Our growing coverage:

OVER 38,000 REVIEWS

2,400 RESIDENTIAL DEVELOPMENTS

480,000 HOMES



OVER 2M SESSIONS ON HOMEVIEWS PER ANNUM



SOME OF OUR INDUSTRY PARTNERS

We work with 
partners across the 
property industry
We cover Build to Rent, Build to 
Sell and housing associations.
We collect reviews from private 
tenants, owners, shared owners 
and housing association tenants, 
making our data uniquely 
segmented.



In February 2021 we began asking 
reviewers whether sustainability was
important to them or not.

If they answered ‘yes’, we then asked
them to select up to three of the
following sustainable building features
that were most important to them:

THE RESIDENT PERSPECTIVE



SUSTAINABILITY: THE RESIDENT PERSPECTIVE –
LAUNCHING 18TH OCTOBER

12,631 VERIFIED
RESIDENT REVIEWS ON 
HOMEVIEWS

∙ Consisting of owners, private 
tenants and shared owner 
reviews

∙ 1/4 of these reviews were from 
BTR tenants



HOW MUCH DOES SUSTAINABILITY 
MATTER TO RESIDENTS?

OF THE 12,631 RESIDENTS ASKED, 
9,112 (72%) SAID THAT SUSTAINABLE 

FEATURES WERE IMPORTANT
TO THEM.

THIS IS UP FROM JUST 
UNDER 70% IN LAST 

YEAR’S REPORT.



AS AGE INCREASES, THE PROPORTION WHO CARE ABOUT
SUSTAINABILITY INCREASES

% who say sustainable features are important to them



RESIDENT 
TYPE

POWER OF 
THE MEDIA

EDUCATION 
ON THE 
IMPACT



WHICH SUSTAINABLE BUILDING 
FEATURES DO RESIDENTS VALUE?



TRENDS BY AGE

As age increases, the 
proportion who state bike 
storage and/or recycling is 
important falls.

As age increases, the 
proportion who value 
Energy Saving, Eco Ratings
and Construction
increased.



HOW DOES A RESIDENT’S LOCATION AFFECT THE SUSTAINABLE
FEATURES THEY VALUE?

Overall, sustainability was more important to
residents living in London (77%) than other UK
regions (70%)

87% of residents in North East London said
sustainability was important to them – the
highest proportion of any
UK area

Outside London, sustainability was most 
important to resident in the South East (74%)
and South West (75%)



LONDONERS 
VALUED
SUSTAINABILITY 
MORE THAN THEIR 
REGIONAL
COUNTERPARTS
ACROSS EVERY AGE 
BRACKET
EXCEPT 55-64



SENTIMENT ANALYSIS: RECYCLING

Recycling was the most-valued sustainable feature
for residents. Looking closer at reviews we can see
that residents expect to have a range of recycling
options available.

They value living in a building designed with spaces
for easily recycling glass, card and food waste. They
also expect that these areas are kept clean and
accessible. Complaints often relate to limited
recycling options offered by councils, or other
residents not using facilities correctly.

58% selected recycling
“We have communal bins which are OK but we only
have four large recycling bins for a 10 storey building,
which is nowhere near enough, and we have far too
many normal waste bins. This means the recycling bins
often overflow and when that happens the council will
quite often refuse to take them because the lids won’t
shut properly.”

Verified resident on HomeViews



SENTIMENT ANALYSIS: SMART FEATURES AND SUSTAINABLE
CONSTRUCTION

12% selected smart
features

11% selected sustainable
construction

“I know my carbon footprint is lower living here,
and I like the fact that we have the option of using
non-potable water for laundry. Our solar panels
have a great deal of potential, but we are still
working on getting the orientation shifted a bit to
maximise
their effectiveness.”

Verified resident on HomeViews

We see a lot of positive mentions in reviews for buildings
that offer eco credentials and smart features. Residents are
proud to be living in forward- thinking developments.
However, they also make
it clear they are unwilling to compromise on
functionality in the name of sustainability.



LESSONS FOR BUILD TO RENT –
EDUCATION OF TARGET MARKETS

Our data shows that the younger a 
buyer or renter, the less important 
they deem sustainable building 
features like energy saving measures
or smart features.
Different demographics clearly require a
bespoke approach, making it crucial for
developers and housebuilders to
understand their target markets.

“This was one of the reasons for choosing to live in Duet
as there is an emphasis on always trying to improve
environmental awareness. The passion for recycling and
litter picks is impressive.”

BTR verified resident on HomeViews
June 2022



REGISTER FOR THE LAUNCH OF THE FULL REPORT
ON OCTOBER 18th

REGISTER TO 
DOWNLOAD


